tovie ai

Automated member journeys powered by

Al chat & voice bots.

Enhance your organisation’s existing digital experiences and
automate low value interactions with the power of artificial

intelligence.

Reduce operational cost and improve member user

experience by empowering self-service and self-discovery.
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Business Value Drivers

Hi Jane, the new membership year is
about to begin. | can see you have

been a valued member for the last 2
years. Would you like to renew your

| can help you do that directly through

Yes, that sounds great. Thanks.

Great! The fee to renew is £60. Please
follow this link to complete the process.

https://thefuturesociety/renewals

o Answer frequently asked questions and communicate

with members in real time at scale.

o Support potential members through membership

selection, add-ons, and onboarding.

o Drive online engagement and push members towards

calls to action.

e} Communicate news and events in a conversational

manner across multiple channels.

o Support physical and digital events with real-time

answers to member questions.

tovie.ai

Friendly reminder, we have our annual
open day next month. It's a chance to
chat with existing members.

Would you like to join us?

Is it taking place online? | can’t travel
at the moment.
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It’s in person, however check out
these upcoming online events.
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Best Practice Designing For
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Experiences across text & voice


https://tovie.ai/

